
 

NOTICE OF PRODUCT DISCONTINUATION 
 
From:​ Chris Weston - Sr. Product Manager, ACC  
 
Date of Issue:​ September 16, 2020 

Re:​ Product End of Life (EOL) – Avigilon Control Center (ACC) 6 Software 

This notice outlines Avigilon™ products that have been discontinued. 
 

DISCONTINUED 
PRODUCT*  DESCRIPTION  REPLACEMENT 

PRODUCT**  DESCRIPTION 

ACC™ 6 Core HD Network Video Management Software  ACC 7 Core HD Network Video Management Software 

1C-ACC6-COR  ACC 6 Core license for up 
to 1 camera channel 

ACC7-COR  ACC 7 Core Edition camera 
license 

4C-ACC6-COR  ACC 6 Core license for up 
to 4 camera channels 

8C-ACC6-COR  ACC 6 Core license for up 
to 8 camera channels 

16C-ACC6-COR  ACC 6 Core license for up 
to 16 camera channels 

24C-ACC6-COR  ACC 6 Core license for up 
to 24 camera channels  

1C-ACC6-COR-STD-UPG  
ACC 6 upgrade license Core 
to Standard for 1 camera 
channel 

ACC7-COR-TO-STD-UPG  ACC 7 Core to Standard 
Edition Upgrade license 

4C-ACC6-COR-STD-UPG  
ACC 6 upgrade license Core 
to Standard for 4 camera 
channels 

8C-ACC6-COR-STD-UPG  
ACC 6 upgrade license Core 
to Standard for 8 camera 
channels 

16C-ACC6-COR-STD-UPG 
ACC 6 upgrade license Core 
to Standard for 16 camera 
channels 

24C-ACC6-COR-STD-UPG 
ACC 6 upgrade license Core 
to Standard for 24 camera 
channels  
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1C-ACC6-COR-ENT-UPG  
ACC 6 upgrade license Core 
to Enterprise for 1 camera 
channel 

ACC7-COR-TO-ENT-UPG  ACC 7 Core to Enterprise 
Edition Upgrade license 

4C-ACC6-COR-ENT-UPG 
ACC 6 upgrade license Core 
to Enterprise for 4 camera 
channels 

8C-ACC6-COR-ENT-UPG  
ACC 6 upgrade license Core 
to Enterprise for 8 camera 
channels  

16C-ACC6-COR-ENT-UPG  
ACC 6 upgrade license Core 
to Enterprise for 16 camera 
channels 

24C-ACC6-COR-ENT-UPG  
ACC 6 upgrade license Core 
to Enterprise for 24 camera 
channels  

ACC 6 Standard HD Network Video Management 
Software 

ACC 7 Standard HD Network Video Management 
Software 

1C-ACC6-STD  ACC 6 Standard license for 
up to 1 camera channel 

ACC7-STD  ACC 7 Standard Edition 
camera license 

4C-ACC6-STD  ACC 6 Standard license for 
up to 4 camera channels 

8C-ACC6-STD  ACC 6 Standard license for 
up to 8 camera channels 

16C-ACC6-STD  ACC 6 Standard license for 
up to 16 camera channels 

24C-ACC6-STD  ACC 6 Standard license for 
up to 24 camera channels  

1C-ACC6-STD-ENT-UPG  
ACC 6 upgrade license 
Standard to Enterprise for 1 
camera channel 

ACC7-STD-TO-ENT-UPG  ACC 7 Standard to Enterprise 
Edition Upgrade license 

4C-ACC6-STD-ENT-UPG  
ACC 6 upgrade license 
Standard to Enterprise for 4 
camera channels 

8C-ACC6-STD-ENT-UPG  
ACC 6 upgrade license 
Standard to Enterprise for 8 
camera channels  

16C-ACC6-STD-ENT-UPG  
ACC 6 upgrade license 
Standard to Enterprise for 
16 camera channels 
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24C-ACC6-STD-ENT-UPG  
ACC 6 upgrade license 
Standard to Enterprise for 
24 camera channels  

1C-ACC5-ACC6-STD-UPG 
ACC 5 to ACC 6 Standard 
version upgrade for 1 
camera channel 

ACC7-STD-VER-UPG 
ACC 5 or ACC 6 to ACC 7 
Standard Edition Version 
Upgrade license 

4C-ACC5-ACC6-STD-UPG 
ACC 5 to ACC 6 Standard 
version upgrade for up to 4 
camera channels 

8C-ACC5-ACC6-STD-UPG 
ACC 5 to ACC 6 Standard 
version upgrade for up to 8 
camera channels 

16C-ACC5-ACC6-STD-UPG 
ACC 5 to ACC 6 Standard 
version upgrade for up to 
16 camera channels 

24C-ACC5-ACC6-STD-UPG 
ACC 5 to ACC 6 Standard 
version upgrade for up to 
24 camera channels 

ACC 6 Enterprise HD Network Video Management 
Software 

ACC 7 Enterprise HD Network Video Management 
Software 

1C-ACC6-ENT  ACC 6 Enterprise license 
for up to 1 camera channel 

ACC7-ENT  ACC 7 Enterprise Edition 
camera license 

4C-ACC6-ENT 
ACC 6 Enterprise license 
for up to 4 camera 
channels 

8C-ACC6-ENT 
ACC 6 Enterprise license 
for up to 8 camera 
channels 

16C-ACC6-ENT 
ACC 6 Enterprise license 
for up to 16 camera 
channels 

24C-ACC6-ENT 
ACC 6 Enterprise license 
for up to 24 camera 
channels  

48C-ACC6-ENT 
ACC 6 Enterprise license 
for up to 48 camera 
channels  

1C-ACC6-ENT-FO 
ACC 6 Enterprise 
Failover license for 1 
camera  ACC7-ENT-FO  ACC 7 Enterprise Edition 

camera failover license 
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4C-ACC6-ENT-FO 
ACC 6 Enterprise 
Failover license for up 
to 4 cameras 

8C-ACC6-ENT-FO 
ACC 6 Enterprise 
Failover license for up 
to 8 cameras 

16C-ACC6-ENT-FO 
ACC 6 Enterprise Failover 
license for up to 16 
cameras 

24C-ACC6-ENT-FO 
ACC 6 Enterprise Failover 
license for up to 24 
cameras 

48C-ACC6-ENT-FO 
ACC 6 Enterprise Failover 
license for up to 48 
cameras 

1C-ACC5-ACC6-ENT-UPG 
ACC 5 to ACC 6 Enterprise 
version upgrade for 1 
camera channel 

ACC7-ENT-VER-UPG 
ACC 5 or ACC 6 to ACC 7 
Enterprise Edition Version 
Upgrade license 

4C-ACC5-ACC6-ENT-UPG 
ACC 5 to ACC 6 Enterprise 
version upgrade for up to 4 
camera channels 

8C-ACC5-ACC6-ENT-UPG 
ACC 5 to ACC 6 Enterprise 
version upgrade for up to 8 
camera channels 

16C-ACC5-ACC6-ENT-UPG 
ACC 5 to ACC 6 Enterprise 
version upgrade for up to 
16 camera channels 

24C-ACC5-ACC6-ENT-UPG 
ACC 5 to ACC 6 Enterprise 
version upgrade for up to 
24 camera channels 

48C-ACC5-ACC6-ENT-UPG 
ACC 5 to ACC 6 Enterprise 
version upgrade for up to 
48 camera channels 

ACC 6 HD LPR Module License  ACC 7 HD LPR Module License 

1LPR-ACC6 

ACC 6 license to enable 1 
lane of LPR. Additional 
lanes each require a 
license. Dual lane capture 
kits require 2 licenses 
each. 

ACC7-LPR  ACC 7 LPR lane license 
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Avigilon Control Center™ Point of Sale (POS) 
Transaction Engine Licensing 

Avigilon Control Center Point of Sale (POS) 
Transaction Engine Licensing 

ACC6-POS-1STR 

ACC 6 POS Transaction SW 
license for recording a 
single stream of 
transaction details. 
Compatible with Enterprise 
and Standard only. 

ACC7-POS-STR 

ACC 7 POS Transaction SW 
license for recording a single 
stream of transaction details. 
Compatible with Enterprise 
and Standard only. 

* For all discontinued products listed, the corresponding part number for the equivalent product that ships with physical media 
and printed license key (i.e. “-M” appended to part number) is also discontinued 
** ACC 7 software licenses are emailed, but an equivalent printed license key is available for order by appending a “-P” to the 
part number. If media is required, ACC7-MEDIA can be ordered as well. 

LAST ORDER DATE 

The discontinued ACC 6 software products listed above will be available for sale until ​December 31, 
2020 ​(“Last Order Date”). Customers who have plans to expand an ACC 6 system should ensure they 
purchase the required licenses before the Last Order Date, and the licenses can be activated at a later 
date if needed. 

SUPPORT POLICY 

Avigilon will continue to support discontinued ACC 6 software products listed above until ​September 
30, 2021​ (“End of Support Date”). After the End of Support Date, previously purchased software 
licenses can continue to be used and reactivated as needed. However, after the End of Support date, 
Avigilon will not be able to provide any service releases for ACC 6 to address software defects. 

NOTES 

ACC 7 is a paid major version upgrade and customers running previous major versions will generally require 
ACC 7 upgrade activation IDs (license keys) to use the software. However, depending on their purchase 
date, certain ACC 6 software license keys may be eligible to upgrade to ACC 7 free of charge.​ If you have a 
system with a previous version of ACC, contact your integrator partner or Avigilon sales representative for 
pricing and to determine upgrade licensing requirements for your system.​ Ensure you have obtained all 
required upgrade license keys prior to upgrading the software. 

The following products remain available for purchase after the Last Order Date to facilitate upgrades of 
systems from earlier major versions to ACC 7.​ Note that ACC 7 upgrade licenses are not required for ACC 
Core edition systems running on ACC 5 or later. 

ACC 7 Version Upgrades (per channel) 

ACC7-STD-VER-UPG  ACC 5 or ACC 6 to ACC 7 Standard Edition Version Upgrade license 

ACC7-ENT-VER-UPG  ACC 5 or ACC 6 to ACC 7 Enterprise Edition Version Upgrade license 

ACC 4 to 5 Upgrades (per server) 
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ACC5-4TO5-COR-UPG  ACC 5 upgrade license for one ACC 4 Core server 

ACC5-4TO5-STD-UPG  ACC 5 upgrade license for one ACC 4 Standard server 

ACC5-4TO5-ENT-UPG  ACC 5 upgrade license for one ACC 4 Enterprise server 

 
Recommended replacement products may have different specifications and system requirements than the 
discontinued products. For more information on recommended replacements, review the ACC 7 software 
product documentation available at ​www.avigilon.com/products/acc/7​. 

The following ACC 6 based 3rd party software integration licenses are not discontinued at this time 
and remain available for purchase after the Last Order Date and for use with ACC 7 software: 

Avigilon Control Center 3rd Party Integration Licensing 

ACC6-AMAG-SMTRY  Amag Symmetry Integration Module for a site. Enables event and video integration 
between Amag Symmetry and an Avigilon Control Center site. 

ACC6-GLGR-CMNDC 
Gallagher (Formerly Cardax) Integration Module for a site. Enables bi-directional 
event and video integration between Gallagher Command Center and an Avigilon 
Control Center site. 

ACC6-LENL-ONGRD  OAAP Certified Lenel OnGuard Integration Module for a site. Enables event and video 
integration between Lenel OnGuard and an Avigilon Control Center site. 

ACC6-HRSH-VLCTY  Hirsch Velocity Integration Module for a site. Enables alarm integration from Hirsch 
Velocity to an Avigilon Control Center site. 

ACC6-INTX-FORCE  Interlogix Forcefield Integration Module for a site. Enables video and event 
integration to Interlogix Forcefield from an Avigilon Control Center site. 

ACC6-JAQS-INTCM 
Jacques Integration Module for a site. Enables bi-directional event integration 
between Jacques VoIP Voice Communication System and an Avigilon Control Center 
site. 

ACC6-PXTN-NET2  Paxton Net2 Integration Module for a site. Enables event and video integration 
between Paxton Net2 and an Avigilon Control Center site. 

ACC6-S2-NETBX  S2 NetBox Integration Module for a site. Enables video integration between S2 
NetBox and an Avigilon Control Center site. 

ACC6-SWHS-CCURE  Software House CCURE 9000 Integration Module for a site. Enables video integration 
between Software House CCURE 9000 and an Avigilon Control Center site. 

ACC6-STFN-ALPHA  Stentofon AlphaCom Integration Module for a site. Enables bi-directional event 
integration between Stentofon AlphaCom and an Avigilon Control Center site. 
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